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The following document provides essential information for getting started with your 
new BlackBerry smartphone, including guidance on set-up and useful keyboard 
shortcuts. For more in-depth information, please download the full product user guide 
from www.blackberry.com.

tHANK YOU
Thank you for choosing The Carphone Warehouse for 
your new BlackBerry® smartphone.

We think you’ve made the right choice picking us. 
And that’s why this brochure is tailored just for you 
and your BlackBerry smartphone.

You will find information on the products’ basic 
functions, getting started, accessories and services.

If there’s anything else you need we’re always happy 
to help. Just ask in-store or visit our website at  
www.carphonewarehouse.com/blackberry

Opening hours 
Mon – Fri: 8.30am – 7pm
Saturday: 9am – 6pm
Sunday: 11am – 5pm 

blackberry Helpdesk
0870 087 8031



tools for people 
on the move

SPEAKERPHONE
This built-in feature allows you to speak  
hands-free or make conference calls. 

64MB FLASH MEMORY
It may seem a small amount of memory, 
but you can store all of your applications, 
contacts, emails and tasks.

EXPANDABLE MEMORY
The BlackBerry smartphone supports 
microSD1 cards so you can store pictures, 
music files, video and even use it to hold 
office documents, if necessary.

GSM/GPRS/EDGE QUAD-BAND
This feature enables global roaming 
across high speed networks (where 
supported) without the need for you  
to change your settings or device. 
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GPS
Find your way quickly and easily – 
whether driving or walking – using 
Carphone Warehouse Navigator and built-
in GPS on your BlackBerry smartphone. 

CAMERA
Need a second opinion? If you can’t make 
up your mind, just snap a picture and send 
it off instantly via email or MMS and see 
if people agree that you really need the 
shirt, shoes or whatever else you’ve got 
your eye on. 

VOICE DIALLING
Just say a word and this function will call 
anyone in your contact list. You can also 
voice dial with a wired or Bluetooth® 
enabled headset, or via the speakerphone.

LONGER LIFE BATTERY
The BlackBerry smartphone doesn’t only 
work harder; with its 1400mAh battery, it 
also works longer. Meaning less of those 
all too frustrating ‘zero battery’ moments.

LARGE BRIGHT DISPLAY
The BlackBerry smartphone features a 
large, high-resolution screen with 
light-sensing technology that automatically 
adjusts to the ambient light, aiding viewing 
and saves your battery life too.

MULTI-MEDIA PLAYER2

The BlackBerry smartphone incorporates 
a multi-media player that allows you to 
listen to music while you go through your 
emails or watch videos on the move.

VIEW ATTACHMENTS
Easily open popular email file attachments 
including JPEGs, Adobe PDFs, Microsoft® 
Word, Excel and Powerpoint.

SYNCHRONISATION
The BlackBerry smartphone synchronises 
seamlessly with your desktop to allow 
access to your address book, calendar, 
tasks, memos and multiple email 
accounts3, including a unique BlackBerry 
email account if you need an extra one.
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Setting up for data
Please ensure that your SIM is enabled for 
BlackBerry® Internet Service by your 
network operator†. 

Now insert the SIM card and battery, and 
charge the device as follows:

getting  
Started

Figure 1. Remove the battery cover*

Figure 2. Insert the SIM card*

Figure 3. Insert the battery*

Charge the battery
Connect the small end of the travel 
charger cable to the USB port on the side 
of your BlackBerry smartphone.

If required, perform one of the  
following actions: 
• �Insert the plug blade attachment  

into the power adapter.

• Fold the plug blades down.

Plug the power adapter into a  
power outlet.

Charge the battery to full power.

Figure 4. 
Connect the BlackBerry® Travel Charger to  
your device*

Figure 5. 
Insert plug attachment or fold down plug blades 
(if required)

Battery power level indicators

Full battery

Low battery

Charging

If you have an available USB port on your 
computer, you can use the USB cable that 
came with your device to connect your 
device to your computer for charging. 

* BlackBerry Pearl smartphone used in illustrations.
† �Please check with your network provider for data transfer tariffs.
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STEP 2 INTEGRATE AN EXISTING 
EMAIL ACCOUNT 
To add an email account you already use 
(work or personal), enter the account 
details and click Next. Or click on Create 
A BlackBerry Email Address if you’d like 
to set one up (see step 4). 

If it’s worked, we’ll tell you that the email 
account has been successfully added. 
Click OK. 

STEP 1 GETTING READY
You can integrate an existing email 
account and set up a new BlackBerry 
address straight from your device. Before 
you get started, make sure your SIM has 
been activated and that your device is 
connected to the wireless network.

First of all, launch the Setup 
Wizard by clicking on the icon in 

the home screen. 

To make sure we aren’t pulling the wool 
over your eyes, read the Legal Terms and 
Conditions by clicking on the link.
Then check the I have read and 
understand the Legal Terms and 
Conditions box and click I Agree. 
Assuming you do, of course. 

SETTING UP YOUR EMAIL  
FROM YOUR DEVICE

STEP 3 Editing and Adding  
Email Accounts

You will now be able to view, edit or delete 
your email account. If you want to add  
more email accounts, click on Add An  
Email Account. 

If you clicked on Services and Settings, 
you’ll now be able to further personalise your 
device and its settings. If you’ve finished, 
wasn’t it simple? You can exit by clicking on 
the trackball to open the menu and 
selecting Close. 

STEP 4 CREATE A BLACKBERRY  
EMAIL ADDRESS 
If you’ve not already got an email account, 
or you’d like to set up a new one (you can 
run up to 10 email accounts on one 
device), you can create a BlackBerry email 
account. On the Email Account Setup 
screen, click on the Create A BlackBerry 
Email Address link. If you’ve finished, we 
hope you found the process wasn’t too 
frustrating. You can exit by clicking on the 
trackball to open the menu and selecting 
Close. To create your BlackBerry email 
address, just type the name that you would 
like to appear before @blackberry.com, fill 
in your security details, then click Next.



Compose and send an email
From the home screen, 
click the Messages icon. 
The Messages screen 
appears.

Click the trackball.

Click Compose Email.

In the To: field, type an email address or 
contact name.

Click the trackball.

Type a message.

Click the trackball.

Click Send.

Open an attachment
Within a message, use the trackball to 
select the attachment (marked at the top 
and bottom of the message).

Click the trackball.

Click Open Attachment.

Place a phone call
From the home screen, 
press the Send key. The 
Phone screen appears.

Type the phone number 
or select a contact from the list.

Press the Send key.

Place a call using  
Voice Dialling

From the home screen, click the  
Voice Dialling icon. The voice  
dialling screen appears. 

When prompted, say “Call”, followed  
by the name or phone number of  
the contact. 

Your call is made.

TAKE a picture

By default, when you take a picture, 
the camera saves the picture to the 
BlackBerry® device memory.

In the camera, click the trackball.

Perform one of the following actions:

•	� To take another picture, click the 
camera icon.

•	� To delete the picture, click the  
trash can icon.

•	� To set the picture as a caller ID picture 
or Home screen background, click the 
crop icon.

•	� To forward the picture, click the 
envelope icon.

•	� To rename and save the picture, click 
the folder icon.

basic functions
Send a picture
From the home screen, click the Media 
icon. The media screen appears.

Then click to Pictures screen. 

Select the picture.

•	 Use the menu to send the picture. 

•	� Or in BlackBerry® Messenger mode, 
simply say “Send file”.

View a media file stored on  
a microSD card 
From the home screen, 
click the Media icon. The 
media screen appears.

Then click to  
Pictures screen. 

Click Media Card. 

Click the file you want to open.

Activate Bluetooth
Ensure your Bluetooth 
device is in pairing  
mode. Then, from the 
home screen on the 
BlackBerry smartphone, click the Set up 
Bluetooth icon. The Bluetooth Options 
screen appears.

To begin a Bluetooth enquiry, click OK 
when prompted.

Browse to a Web Page
In the Browser, press the 
Menu key. Click Go To.

Perform one of the 
following actions:

•	� Type a web address, and press the 
Menu key.

•	� Highlight a web address and press the 
Menu key.

•	 Click Edit. Change the web address. 

•	 Press the Menu key.

Instant Messaging
With BlackBerry Messenger, you can 
communicate in real-time with friends 
and colleagues using either Yahoo!® 
Messenger or Google Talk™.

For Yahoo!® Messenger, go to  
www.blackberry.com/yahoodownload  
to set up your device for Instant 
Messaging with Yahoo!®

For Google Talk™, go to  
www.blackberry.com/googletalk  
to set up your device for Instant 
Messaging with Google™.

BlackBerry Messenger works just like on 
your PC, so you can always know which 
contacts are on-line, set your own status, 
and add others to a conversation.
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BLACKBERRY PEARL 8110 
SMARTPHONE

BLACKBERRY CURVE 8310 
SMARTPHONE

Y Y

Y Y

Y Y

Y Y

Y Y

Y Y

Y Y

Y Y

EDGE, GPRS, QUAD BAND GSM EDGE, GPRS, QUAD BAND GSM

Y Y

N N

107 x 50 x 14 107 x 60 x 15.5 

QWERTY-BASED SURETYPE® FULL QWERTY

Trackball Trackball

COMMUNICATION PHONE

WIRELESS EMAIL

TEXT MESSAGING

INSTANT MESSAGING*

MULTI-MEDIA DIGITAL CAMERA

MULTI -MEDIA PLAYER

ATTACHMENT VIEWING

ORGANISATION WIRELESS CALENDAR

CONNECTIVITY NETWORK

BUILT IN GPS 

BUILT IN WIFI

DIMENSIONS L x W x D (mm)

INTERFACE KEYBOARD

NAVIGATION

*Check with mobile network operator for availability.

specifications



BLACKBERRY CURVE 8310  
SMARTPHONE SERIES 
ACCESSORIES
Black lambskin  
leather case 

White lambskin  
leather case 
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Your BlackBerry smartphone always looks the part wherever you are. And we’ve got  
a range of accessories to help it look and perform at its very best.

always look the part

UNIVERSAL ACCESSORIES
BlackBerry HS-655  
Bluetooth® headset 

SanDisk microSD 1GB

SanDisk microSD 2GB

SanDisk microSDHC 4GB 

 
BlackBerry international travel charger  

BlackBerry 12v/24v car charger

BlackBerry  
Power Station

Visit carphonewarehouse.com/blackberry for the full range of accessories.

BLACKBERRY PEARL 8110 
SMARTPHONE SERIES 
ACCESSORIES
Leather slip case

White lambskin  
leather case

Tan lambskin  
leather case
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Insure your BlackBerry  
smartphone with Lifeline
Losing your BlackBerry smartphone through theft or damage is always inconvenient,  
not to mention the costs of replacing it.

Pay monthly BlackBerry smartphones

LIFELINE LITE
•	 Theft/loss
•	 Cover abroad for up to 60 days
•	 Unauthorised calls
•	 Accidental damage, including water damage
•	� A loan phone if yours needs repairing2

•	 Accessory cover of up to £100

from £0.92 per week3

Don’t miss out
This cover must be taken out within 14 days of getting your new phone. To get further 
information, or discuss your needs and apply, simply call Lifeline on 0800 049 1071*  
(lines are open Mon-Fri 9am to 7pm, Sat 9am to 6pm and Sun 10am to 5pm).

SEE PAGE 18 FOR TERMS AND CONDITIONS.

LIFELINE COMPLETE1

•	 Theft/loss
•	 Cover abroad for up to 60 days
•	 Unauthorised calls
•	 Accidental damage, including water damage
•	� A loan phone if yours needs repairing2

•	 Accessory cover of up to £300
•	 Theft from a vehicle
•	� Airtime contract protection (ACP) – a service 

The Carphone Warehouse offers to all Lifeline 
Complete policy-holders which allows you to 
end your network contract early 4 

from £1.07 per week3

LIFELINE START
•	 Accidental damage
•	 Water or liquid damage
•	 Theft
•	 Accessory cover of up to £50
•	� A loan phone if yours needs repairing2

from £19.95 A YEAR3

Pay as you go or SIM free 
BlackBerry smartphones

FREE BLACKBERRY SMARTPHONE  
SET-UP FROM THE GEEK SQUAD
Get to know your new best friend a little better

Have you bought a BlackBerry smartphone at The Carphone Warehouse?

A geek will show you how to get started for free, including:

•	 How to set up two email addresses (e.g. Yahoo!, AOL, TalkTalk, Gmail or Hotmail*)

•	 Walk you through how to access and use the email accounts easily

•	� Talk you through the basics of the phone’s options, the browser and  
SMS/MMS functions

•	� Show you how to synchronise your contacts, calendar and tasks  
with your PC.

READY TO GET SET UP?
CALL NOW, QUOTING ‘BLACKBERRY.’

The BlackBerry set-up and  
support opening hours are  
Mon – Fri: 8.30am – 7pm
Saturday: 9am – 6pm
Sunday: 11am – 5pm

	 0800 049 1071 
	 www.geeksquad.co.uk

IN CAHOOTS WITH THE CARPHONE WAREHOUSE

*Some providers may charge you for picking up email on your BlackBerry  
smartphone. Please note that your BlackBerry smartphone must be purchased from a  
Carphone Warehouse store. For availability and full terms of service see www.geeksquad.co.uk 
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TERMS AND CONDITIONS

1 The BlackBerry smartphone accepts microSD cards; the amount of storage is determined by card capacity. 2 All audio and 
video files must be transferred to the smartphone before playing. Files can be transferred via USB cable, smartphone browser 
application or Bluetooth®. For a complete list of supported media file formats visit www.blackberry.com. 3 Integrating 
corporate email accounts requires BlackBerry Mail Connector or the BlackBerry Enterprise Solution. Multiple email accounts 
only available with BlackBerry Internet Service. 

INSURANCE WITH LIFELINE TERMS AND CONDITIONS

1 Not available on BT Mobile or ‘3’ Handsets. 2 £50 deposit on ‘3’ handsets. 3 The cost of cover includes an insurance 
premium and a Carphone Warehouse administration charge. Prices vary according to the value of your phone. 4 Valid from 
fourth month on 9 and 12 month contracts, tenth month on 18 month contracts and sixteenth month on 24 month contracts. 
Full terms and conditions apply, including exclusions from cover. In all cases an excess fee or surcharge is payable. Statutory 
statue disclosure. The Lifeline insurance policies are provided by Norwich Union Insurance Limited (NU). NU are registered in 
England and Wales with registered number 99122. Registered Office: 8 Surrey Street, Norwich NR 1 3NG. NU are a member 
of the Aviva group and are authorised and regulated by the Financial Services Authority. When writing to NU about your 
policy, please write to Lifeline, The Carphone Warehouse Ltd, 1 Portal Way, London W3 6RS. The Carphone Warehouse Limited 
acts as NU’s agent in selling and managing Norwich Union insurance policies and receives premiums and pays claims as its 
agent. The Carphone Warehouse is authorised and regulated by the financial Services Authority (FSA). This can be confirmed 
on the FSA’s register by visiting the FSA’s website (www. FSA.gov.uk/register) or by contacting the FSA on 0845 606 1234. 
*For your protection and ours, telephone calls may be recorded and / or monitored.

©2007 Research In Motion. The RIM and BlackBerry family of related marks, images and symbols are the exclusive properties 
of, and trademarks of, Research In Motion Limited. RIM, Research In Motion, and BlackBerry are registered with the U.S. 
Patent and Trademark Office and may be pending or registered in other countries. The Bluetooth word mark and logos are 
owned by Bluetooth SIG, Inc. and any use of such marks by Research In Motion Limited is under license. All other brands, 
product names, company names, trademarks and service marks are the properties of their respective owners. This document 
is provided “as is” and Research In Motion Limited and its affiliated companies (“RIM”) assume no responsibility for any 
typographical, technical or other inaccuracies in this document. RIM reserves the right to periodically change information 
contained in this document. RIM makes no representations, warranties, conditions or covenants, either express or implied. 
Check with service provider for roaming arrangements, service plans and supported features and services. RIM makes no 
representation, warranty or guarantee and assumes no liability whatsoever in relation to third-party products and services. 
Prior to subscribing to or implementing any third-party products and services, it is your responsibility to ensure that the 
airtime service provider you are working with has agreed to support all of the features of the third-party products and services. 
Installation and use of third-party products and services with RIM’s products and services may require one or more patent, 
trademark or copyright licenses in order to avoid infringement of the intellectual property rights of others. You are solely 
responsible for determining whether such third-party licenses are required and are responsible for acquiring any such licenses.  
To the extent that such intellectual property licenses may be required, RIM expressly recommends that you do not install 
or use these products and services until all such applicable licenses have been acquired by you or on your behalf. Your use 
of third-party software shall be governed by and subject to you agreeing to the terms of separate software licenses, if any, 
for those products or services. Any third-party products or services that are provided with RIM’s products and services are 
provided “as is”. RIM makes no representation, warranty or guarantee whatsoever in relation to the third-party products or 
services and RIM assumes no liability whatsoever in relation to the third-party products and services even if RIM has been 
advised of the possibility of such damages or can anticipate such damages.


